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1. GENERALITIES

1.1. These General Conditions of Supply apply to any order placed by Eurolink Systems S.r.I. (hereinafter referred to
as “ES”).

1.2. By accepting the order or upon delivery of the material contained therein (see also Article 2), the Supplier,
whether a natural or legal person, unreservedly accepts these general purchasing conditions. Any General
Conditions of Sale of the Supplier that conflict with these will not apply. In the event of a conflict between these
General Conditions and those stated in the Supply Order, the latter shall prevail.

2.CONCLUSION OF THE CONTRACT AND ORDERS

2.1. The Supply contract is considered concluded when the Supplier accepts the order from ELS, also through the
return of a duly countersigned copy of the order (order confirmation).

2.2. The order from ES is deemed fully accepted as soon as the Supplier begins to fulfill the contractual obligations
contained in the order.

2.3. If ES sets a deadline by which the order confirmation must be received and the deadline expires without
response, the order will automatically lapse.

2.4. Order confirmation is exclusively defined as the duplicate of the order duly signed by the Supplier to accept the
terms contained therein.

2.5. Additionally, any clauses imposing penalties of any kind on ES are expressly rejected and considered as not
being applicable unless they are expressly signed by ES as an indication of acceptance.

2.6. Any amendments or additions to these General Conditions or to the order shall be binding between the Parties
only if made in writing and accepted by both Parties.

3.SUB-SUPPLY

3.1. The supply contract, as well as the rights and obligations arising from it and from these General Conditions,
may not be assigned, in whole or in part, by the Supplier to third parties without prior written authorization from ES.
In particular, the receivables arising from the Supply Order cannot be assigned to third parties (Art. 1260 of the
Italian Civil Code, second paragraph). Violating this prohibition will constitute a serious breach (Art. 1460, first
paragraph of the Civil Code) with ES's consequent right to suspend payments. Any subcontracting must be
pre-authorized by ES. Any authorization granted to the Supplier to subcontract the manufacture of materials or
equipment in whole or in part shall not release the Supplier from its responsibilities towards ES.

3.2. The Supplier is in any case responsible for transferring the applicable requirements required by ES to its own
suppliers.




i GENERAL CONDITIONS OF SUPPLIERS Rev. 100 de', 04.12.2023
EuroLink 5di 14

4. ACCESS TO THE PLANT

4.1. The Supplier is obliged to allow access to its facilities and those of any subcontractors for ES personnel,
representatives of ES's clients, and the relevant authorities, as well as certification bodies, for both the evaluation of
the organization and business processes and the verification of compliance with the required specifications for the

products/services provided.

5. CONFIDENTIALITY

5.1. Designs, projects, specifications, standards and tables, and any other technical and non-technical
documentation, as well as samples and specific equipment made available by ES to the Supplier, or industrial
information transmitted or communicated, whether verbally or in writing, before or after the conclusion of the
contract, remain the exclusive ownership and property of ES and may only be used for the execution of the contract,
of which they are an integral part. Such industrial information may not be exploited by the Supplier, copied or
reproduced, transmitted, communicated, or disclosed to third parties without ES's prior written consent. The
Supplier shall comply with the provisions of this article even when ES transmits or communicates to the Supplier
industrial information from its clients or other third parties.

5.2. Unless otherwise agreed in writing, when the contract involves the Supplier developing the design, drawing, or
specifications of the product based on more or less detailed indications provided by ES, any industrial information
used in this context by the Supplier shall be the exclusive property of ES, which shall hold all rights to use and
exploit it economically, even in the case of patentable inventions or creations protected by intellectual property laws.

5.3. The Supplier shall ensure that the designs and documents for executing the contract are suitable, possibly
suggesting modifications aimed at improving the quality and cost-effectiveness of the product and/or parts to be
supplied, also signaling any modifications required by legal provisions. These documents must be returned to ES
upon simple request and, in any case, upon the expiration of the contract, unless destruction or scrapping is
authorized.

5.4. The Supplier recognizes as illegal the manufacture and trade of products and/or parts thereof, outside the
supply of products and/or parts thereof, based on designs, models, and/or samples from ES, regardless of
reference to the name, trademarks, or distinctive designs of ES.

5.5. The Supplier, during the use of samples and specific equipment, shall perform ordinary maintenance and
promptly report any necessary extraordinary repairs to ES, reserving the latter the right to address these repairs
directly or have them carried out at ES's expense by the same Supplier in cases of negligence or incompetence.
5.6. The Supplier shall allow ES to inspect, at any time, premises, goods for executing the contract, and verify
compliance with these provisions.

6. ETHICAL BEHAVIOR

6.1. In the process of defining a responsible management system that is increasingly structured and widespread
within its organization, ES believes that business relationships based on transparency and ethical negotiation can
contribute to increasing the effectiveness of business processes and competitiveness. In this light, and in a natural
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connection with our Code of Ethics, the need has arisen to define minimum ethical behaviors to which suppliers and
partners must adhere, making them part of the contractual conditions.

6.2. Suppliers must therefore adhere to the following specific behavioral guidelines:

Correctness: Act according to the principles of good faith, loyalty, and professional correctness.
Competition: Respect competition and the market, refraining from anti-competitive, unethical, or illegal
behaviors.

e Relationships with ES: Must be based on the principles of honesty, correctness, transparency, confidentiality,
impartiality, diligence, loyalty, and mutual respect.

e Duty to Report: Any behavior of those involved, ES personnel, or anyone else outside of what is established
must be immediately reported to ES.

e Compliance with Labor Standards: No behaviors outside of the provisions of existing mandatory regulations
are allowed in the use of labor services.

e  Corruption: Suppliers commit not to admit or engage in any form of corruption, including expensive gifts or
other benefits to ES personnel.

e Respect for Human and Labor Rights: Suppliers commit to respecting the fundamental rights of their
employees, such as equal opportunities, respect for dignity and privacy, prohibition of forced labor, guarantee
of wages, right to free association, prohibition of child labor, and adherence to health and safety regulations.

~

QUANTITY TOLERANCE

7.1. ES is only obliged to accept the ordered quantities.

7.2. Any tolerances on quantity must be expressly agreed upon in writing.

o0

QUALITY OF SUPPLIES

8.1 Any directives regarding quality, from ES or its Customer, as communicated to the Supplier, are to be
considered accepted by the Supplier and shall be deemed an integral part of these General Terms of
Supply and the order. The Supplier is, in any case, required to make all marginal changes aimed at
improving the performance of the supplies, as requested in writing by ES, without any modification to the
price.

8.2 The acceptance of materials, products, and/or ordered parts does not imply acceptance of the quantity
and/or quality of the Supply, even without an explicit reservation to this effect.

8.3 The verification of quantity must be carried out exclusively by ES's control bodies or by third parties
appointed by ES.

8.4 The Supplier undertakes to maintain constant quality of the materials, products, and/or parts supplied for
the entire duration of the contract. The Supplier is also responsible for the quality and compliance of the
supplies with the order and must therefore conduct inspections to ensure that the materials are at all
times reliable, of adequate quality, and in conformity with ES’s technical specifications, accident
prevention regulations, environmental regulations, and other laws in force in Italy, Europe, and the




i GENERAL CONDITIONS OF SUPPLIERS Rev. 100 de', 04.12.2023
EuroLink 7di14

product’s destination country, where indicated.
8.5 ES, in agreement with the Supplier, has the right to send its representatives to the Supplier's facilities
and/or to the facilities of the Supplier's suppliers to inspect the testing procedures of the materials,

products, and/or parts before shipment, using the Supplier's control and testing equipment, which shall
be made available at no cost.

8.1 RAW MATERIAL SUPPLIERS

The raw material supplier (raw or semi-finished materials) must provide a certificate of conformity from the
manufacturer together with the supply. The supplied material must be accompanied by the results of the chemical
and mechanical tests requested by ES or otherwise required by the applicable specifications and standards.

The certificate of conformity must clearly reference the specification/standard cited in the order, if present.

The raw material supplier, qualified by the final customer, is responsible for ensuring that the material supply
complies with the latest valid version of the specification issued by the final customer.

The Supplier is responsible for verifying that the values reported in the material documents comply with the
specifications/standards referenced in the order.

The Supplier is responsible for declaring the absence of radioactivity in the metals supplied, as required by current
regulations.

8.2 PROCUREMENT OF MATERIALS FOR PROCESSING

If the material is supplied by the Supplier, ES has the right to request documentation certifying the required quality
of the procured material.

If the material is supplied on behalf of ES by third parties (C/L), the Supplier is obliged to verify its suitability for the
intended use.

8.3 ADDITIONAL REQUIREMENTS FOR SUPPLIERS OF MECHANICAL PROCESSES AND SPECIAL PROCESSES

The Supplier must perform the following activities:
Implement its quality system from a minimum of ISO9001 to UNI EN 9100.

e Validate all production processes considered special based on the rules of the application program, according
to the customer’s requirements.

e Define the criteria for product approval.
e Approve and qualify the equipment and facilities necessary for the processes.

e Define control methods and procedures to demonstrate the ability to achieve the planned results.
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Carry out scheduled maintenance on the equipment and facilities used.

Communicate any changes to processes, equipment, and facilities, along with related justifications.Send
pre-series for approval.

Request approval for production startup.
The documents must specify the work order reference provided by ES.

The Supplier must retain and send copies of the control reports/registrations with evidence of the results
obtained.

A third-level minimum PPAP.
FAI for aeronautical products.

The Supplier must send a certificate of conformity along with the products.

WARRANTIES

9.1 The Supplier guarantees that its supply, as well as that of its subcontractors, will comply with the order
and that the construction will be carried out according to best practices, using materials according to the
specifications provided by ES, and in any case suitable for the specific construction application. The
resulting supply shall be free from defects in design, materials, and construction. Every component of the
supply must be new. In particular:

9.1.1 The materials, products, and/or parts supplied are free from defects attributable to design (where
developed by the Supplier or licensed third parties), workmanship, or material quality (raw,
semi-finished, or finished), even if procured from third parties on behalf of ES (C/L);

9.1.2  The proper functioning of the supplied materials, products, and/or parts;

9.1.3  The materials, products, and/or parts supplied comply with the homologation and standardization
specifications required by current Italian and foreign regulations cited in the order. The Supplier
will be responsible for obtaining these homologations at its own expense.

9.2 Complaints about defects in the materials, products, and/or parts supplied must be made by ES to the
Supplier within 90 days of discovery, even if the materials, products, and/or parts have already been put
into production, and the related invoices have been paid.

9.3 If defects in the materials, products, and/or parts supplied are discovered by ES's customers after the
sale, the complaint must be made within 12 months of the Product's delivery to the Customer. In such
cases, the clause set forth in Article 8 shall apply.

9.4 Notwithstanding Article 8, ES reserves the right to report any hidden defects in the materials, products,
and/or parts supplied within 5 years of delivery.

9.5 ES will charge the Supplier for expenses incurred in replacing defective materials, products, and/or parts
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supplied up until the twelfth month following delivery to the final user, and in any case no later than the
twenty-fourth month following delivery to ES.

9.6 In the event of scrap materials, products, and/or parts, ES will notify the Supplier with appropriate reports
and, depending on its production needs, reserves the right to:

9.7 Select and recover in whole or in part the scrap materials, products, and/or parts supplied with additional
processing at the Supplier’s expense and risk.

9.8 Return the scrap materials, products, and/or parts, or the entire delivered lot, to the Supplier at the
Supplier’s risk and expense, without requesting replacement or requesting replacement within a short
period.

9.9 Arrange for the scrapping of the defective materials, products, and/or parts at the Supplier’s expense and
risk, crediting the Supplier with any resulting proceeds.

9.10If the material is supplied by ES (Article 8):

9.11No compensation will be recognized for work done on the products and/or parts supplied that are scrap
due to defects in the materials, provided they are not hidden defects.

9.12Products and/or parts supplied that are unusable due to verified defects in workmanship are scrapped: if
supplied on a work order basis, the material is charged to the Supplier, after deducting the recoverable
value of the material.

10. PRODUCT SAFETY

10.1The Supplier must plan, implement, and control the processes necessary to ensure product safety
throughout the entire life cycle of the Product, as appropriate for the Supplier and the Product.

11. COUNTERFEIT PARTS PREVENTION

11.1The Supplier must plan, implement, and control the necessary processes to prevent the use of counterfeit
or suspected counterfeit parts in the Product(s) delivered to ES.

11.2To fulfill this requirement, the Supplier must train and instruct personnel in the detection of suspected or
counterfeit parts, ensuring the retention of the results of such activities.

11.3In doing so, the Supplier must also verify its own subcontractors to avoid the use of suspected or
counterfeit parts during its processes, tracing the supply chain to ensure proper traceability.

11.4 If the Supplier at any time discovers that it has provided or is providing suspected or counterfeit parts, it
must immediately inform ES in writing of its findings. The same applies if the discovery pertains to
information that may help ES identify suspected or counterfeit parts.
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12. REACH, CLP, AND GADSL REGULATIONS

12.1All ES suppliers and their entire supply chain must always comply with the requirements of Regulation (EC)
No. 1907/2006 (REACH Regulation) and Regulation (EC) No. 1272/2008 (CLP Regulation). The Supplier
must specifically fulfill all obligations imposed by Articles 31 to 33 of the REACH Regulation and Titles llI
and IV of the CLP Regulation.

12.2In addition, the Supplier must provide any information ES may require in order to use the substances,
mixtures, or articles supplied in accordance with the aforementioned regulations.

12.3 This includes, but is not limited to, providing information regarding the presence of SVHC (Substances of
Very High Concern) and substances subject to restrictions (Annex XVII of the REACH Regulation). The
Supplier must also comply with the labeling (Title Ill) and packaging (Title IV) requirements under the CLP
Regulation.

12.4Any Supplier located outside the European Economic Area must comply with the REACH and CLP
Regulations' requirements as an importer of substances, mixtures, or articles into the EEA market.

12.5 If the Supplier fails to fully or timely comply with the REACH and CLP Regulations, it must compensate
ES for any damages incurred because of such non-compliance.

13. SUPPLIER MONITORING

13.1The Supplier may be subject to periodic rating according to the reference standards (ISO 9001 - EN 9100,
ISO 14001).

13.2Periodically, the Supplier may be informed about the performance levels based on the conformity of the
delivered parts and the service provided.

13.3ES may conduct periodic inspections at the Supplier’s premises to verify the production process and
compliance with the requirements of the quality, environmental, and safety management systems.

14. PLACE OF PERFORMANCE AND RISK TRANSFER

14.1The Supplier will safeguard the products and/or parts covered by the order with the diligence of a
custodian, insuring them adequately against theft and fire risks, registering them as the property of ES,
and promptly informing ES of any legal action or insolvency proceedings initiated by third parties against it
that may affect these goods.

14.2The materials, products, and/or parts supplied will always be considered delivered unloaded at the ES
warehouse or the Client’s warehouse, depending on what is stated in the order, even if the transport costs
are not borne by the Supplier.
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14.3The transfer of risk from the Supplier to ES occurs only upon delivery of the materials, products, and/or
parts to ES’s or its Client’s facility, depending on what is indicated in the order.

14.4The Supplier will, at its own expense, maintain and manage an insurance policy for loss of or damage to
the products during transport up to the delivery point specified in the purchase order.

15. DELIVERY TERMS

15.1The delivery terms, to be agreed upon by both Parties, will be specified in individual orders and are
considered final and essential.

15.2 The quantities and delivery terms are binding.

15.3 However, ES reserves the right to accept over-supply and extend payments to the originally agreed-upon
due dates.

16. DELIVERY DELAYS AND PENALTIES

16.1Delivery terms, notwithstanding what is stated in the order, may be extended in the event of causes
beyond the Supplier's control that prevent the regular execution of the contract, as specified in Article
16.2.

16.2 Events considered as impediments that may delay the execution of the contract under Article 16.1 include
any fact or act beyond the control of both Parties and ES’s Client, which makes performance impossible,
such as epidemics, mobilizations, wars, riots, strikes, accidents, governmental measures, natural
disasters, and generally any event outside the reasonable control of the Parties.

16.3In any case, the Supplier is required to immediately notify ES in writing of the occurrence and cessation of
causes beyond its control that may delay the regular execution of the contract and must take all necessary
measures to limit their effects.

16.4In all cases of delays attributable to the Supplier, if ES accepts the late delivery, a penalty, as specified in
the supply order clauses, will automatically be charged to the Supplier, without prejudice to the right to
claim damages.

16.5If the delay exceeds 25 working days and ES does not accept the late delivery, ES may cancel the order
by simple written notice to the Supplier, who will not be entitled to any compensation. All rights of ES
against the Supplier remain reserved, including the right to procure materials, products, and/or parts
elsewhere (even in derogation of Article 1516 of the Civil Code), at the Supplier's risk and expense,
charging the Supplier any additional procurement costs, in which case ES must notify the Supplier.
Alternatively, and always without prejudice to the right to claim damages, ES may continue to apply
damage penalties.
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17. INVOICES AND SHIPPING DOCUMENTS

17.1 Invoices must cover the materials, products, and/or parts and/or services of a single order, subject to the
same VAT rate, and must include: the order number and the corresponding shipping document numbers
and product codes.

17.2 The materials, products, and/or parts must always be accompanied by shipping documents (D.D.T.) in
triplicate, containing the following details: ES product code (if provided in the order), description of the
materials, products, and/or parts supplied, shipping date, order number, quantity per delivery, number of
packages delivered, and any other information expressly requested in the order.

18. PAYMENT

18.1 ES will process payment as agreed, subject to the receipt of an account statement for the issued
invoices, separately for each month, and duly completed documents. This statement must reach ES within
the first 30/60 days following the month of invoicing for recurring monthly supplies.

18.2 The Supplier is expressly prohibited from issuing drafts for the payment of invoices. If such drafts are
issued, they will not be accepted, and the Supplier will be held liable for all resulting damages, including
moral damages.

18.3 Payments due between the end of July and the end of August will be postponed to September 10.

18.4 It is expressly agreed that the credit resulting from the supply may not be assigned or delegated under
any form.

19. PERSONAL DATA PROCESSING

19.1Definitions:
a) "Personal Data" refers to any information relating to an identified or identifiable natural
person("DataSubject");
b) “ES Personal Data” refers to:
(i) Personal Data provided by ES to the Supplier;
(i) Personal Data (regardless of the source) processed by the Supplier or on behalf of the Supplier
concerning ES personnel;

c) "Processing" of Personal Data means any operation or set of operations performed on personal data, whether by
automated means or not, such as collection, recording, adaptation or alteration, retrieval, access, consultation, use,
disclosure by transmission, dissemination, or making available in any other way, alignment or combination, blocking,
erasure, or destruction.

19.2  ES Personal Data will be viewed and processed only to the extent necessary for the performance of
the contract or following written instructions from ES.
The Supplier agrees to keep ES Personal Data confidential and agrees not to disclose it to third parties
without prior written approval from ES. The Supplier's personnel will process ES Personal Data only to the




GENERAL CONDITIONS OF SUPPLIERS Rev. 100 del 04.12.2023

EuroLink 13 di 14

extent necessary for the execution of the contract and according to the instructions received in relation to
the contract.

19.3 The Supplier commits to implementing the necessary technical and organizational measures to ensure the
security and confidentiality of ES Personal Data to prevent:
(i) accidental, unauthorized, or unlawful destruction, alteration, modification, or loss of ES Personal Data;
(i) accidental, unauthorized, or unlawful disclosure or access to ES Personal Data;
(iii) unlawful forms of processing.

19.4 The security measures implemented must comply with the applicable data protection regulations and be
appropriate to the risks posed by the processing and the nature of ES Personal Data, taking into account
the state of the art and the cost of implementation. The Supplier must ensure that its personnel comply
with all obligations related to ES Personal Data.

19.5 The Supplier must comply with all applicable laws and regulations regarding Personal Data protection as
outlined in point c) of this article. In particular, if the fulfilment of orders issued under the contract involves
the collection of Personal Data by the Supplier directly from a Data Subject, the Supplier must:

19.6 Provide the Data Subject with the information required by the applicable laws and regulations,
19.7 allow the Data Subject to access the collected Personal Data, and
19.8 obtain the Data Subject's consent if necessary.

19.9 The Supplier must, however, seek and obtain prior written authorization from ES regarding the scope of
the Personal Data to be collected and the language to be used for obtaining consent.

20. APPLICABLE LAW AND JURISDICTION

20.1This contract is governed by ltalian law. The application of the Uniform Laws on the Formation of
Contracts for the International Sale of Goods and the International Sale of Movable Goods is explicitly
excluded by mutual agreement of the Parties.

20.2Any application of corporate category rules or customary clauses is also excluded

20.3Any dispute arising between the parties concerning the interpretation, validity, or execution of these
General Supply Conditions and the related contracts will be subject to the exclusive jurisdiction of the
Court of Rome.

21. ATTACHMENT: OPERATING INSTRUCTION FOR SUPPLY METHODS
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1. REFERENCES

¢ General Terms and Conditions of Purchase of Eurolink Systems srl (shortened to ES).

2. PURPOSE

e The purpose of this procedure is to regulate the activities and related supplies by our suppliers.

3.  APPLICABILITY

e This procedure applies to all supplier

4.  GENERALITIES

The order issuance activities are developed according to the following points:

supplier qualification,
request for quotation,

receipt of offer,
ES's order confirmation,

material identification,
supplier product guarantees,
supplier evaluations,
packaging and shipment,
delivery times.

management of technical documentation and supplied equipment,

pre-series request if necessary, and production approval,
material procurement for processing,

5. OPERATIONAL METHODS

5.1 SUPPLIER QUALIFICATION

ES has divided suppliers into two categories: Standard Suppliers and Aeronautical Suppliers. Standard Suppliers
include all those providing parts necessary for the production of ES’s products or for non-aeronautical clients.
Aeronautical Suppliers include those whose supplies are necessary for the production of products for Aeronautical
Clients. The difference is that Aeronautical Suppliers must also meet the additional requirements of the UNI EN 9100

standard.

ES aims to use reliable suppliers capable of developing supplies under a quality assurance regime, establishing a
collaborative relationship based on mutual trust. ES evaluates and monitors all suppliers, supporting those considered
strategic by the MANAGEMENT in improving their ability to meet business needs. ES assesses supplier capabilities by:

e inspecting the supplier’s organizational structure and operational methods through audits,
e reviewing the Quality System and/or product certifications provided by the supplier,
e conducting tests, inspections, and trials on samples or test supplies,
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considering suppliers as qualified for specific supplies if deemed so by the Customer.

Suppliers are assigned a score based on their ability to meet business requirements. The qualification levels (classes)

are:

A RELIABLE SUPPLIERS
involved in the supply of new products; can operate
under quality assurance.
40-50
B POTENTIALLY RELIABLE SUPPLIERS
30-39
may be contacted for new products; can move to Class A after
improvement; cannot operate under quality assurance.
C NOT ELIGIBLE FOR ANY SUPPLY
<30

Scores are assigned during the initial evaluation based on the criteria described for each used criterion. Scores
are updated annually during supplier monitoring and evaluation activities.

5.1.1 Inspection Visits

e ES, as stated in the General Supply Conditions, reserves the right, upon agreement with the Supplier, to send

its representatives to the Supplier’s facilities and/or to the facilities of the Supplier’s subcontractors to
conduct inspection visits, reviewing testing procedures for materials, products, and/or parts before shipment.
When necessary, they use the Supplier’s testing equipment, provided free of charge by the Supplier.

e The inspection involves an on-site evaluation of the supplier’s company system and/or production

processes. ES Quality designates, within the relevant functions, at least two individuals to form the inspection
team; at least one of these must be from ES Quality, acting as the team leader. The team members must
possess adequate technical competence.

e ES Quality and the team leader then agree with the supplier on the timing for the inspection and any critical

points to focus on during the inspection activities, also providing the Supplier Evaluation Report.

e After the inspection is conducted, the team leader, in collaboration with the team members, prepares the

report regarding the inspection.

e The contents of the report are evaluated by ES Quality, which assigns the appropriate qualification class to

the supplier and updates the Supplier Evaluation Sheet.

e |f any issues arise during the inspection, ES Quality reports them to the supplier, requesting corrective

actions within a specified timeframe. The corrective actions will be subject to a subsequent inspection, with




OPERATING PROCEDURE FOR SUPPLY

METHODS Rev. 100 05.12.2023
EuroLink GENERAL CONDITIONS SUPPLY 5 of 10
ATTACHED

the deadline recorded on the Supplier Evaluation Sheet.
5.1.2 Sample Testing

e With this criterion, ES Quality assesses the possibility of qualifying the supplier based on specific tests
performed on the agreed sample or pilot supply. The tests are defined according to the product's nature and,
if necessary, are conducted at accredited laboratories. Based on the test results and the corresponding
registration documentation, ES Quality critically evaluates the results to determine the supplier's ability to
provide a product that meets technical specifications.

e The score assigned to the supplier is the minimum of qualification class A in case of conformity. Otherwise,
the supplier is placed in class B.

e ES Quality updates the Supplier Evaluation Sheet with all necessary information and, in case of placement in
class B, specifies the duration and/or number of supplies to be subjected to acceptance checks to verify the
supplier's ability to provide a conforming product over time.

5.1.3 Quality Management System Certification

e A supplier is considered qualified if they can demonstrate a Quality Management System certified by an
accredited body. In such cases, the qualification level assigned is the minimum score of class A.

e ES Quality updates the Supplier Evaluation Sheet, recording all necessary information, particularly the
monitoring methods, taking into account the validity period of the presented certification.

e ES reserves the right, as stated in the General Supply Conditions, to send its representatives to the supplier's
facilities and/or to the supplier’s subcontractors.

5.1.4 Qualifications Conducted by the Client

e Suppliers qualified by the client for the same materials or products are considered qualified. These suppliers,
unless otherwise qualified, are used only to procure materials and/or products for items to be delivered to the
client who qualified them. The qualification level assigned is, where possible and deemed appropriate, the
minimum of the band corresponding to the client’s classification. Otherwise, the minimum qualification level
of class A is assigned.

5.2 SENDING REQUEST FOR QUOTATION

e ES sends the request for quotation/purchase accompanied by all the technical documentation necessary for the
supplier and awaits the formulation of the offer.

e The supplier must evaluate the feasibility analysis of the industrialization of the requested product, where
industrialization refers to the set of organizational activities (including any investment proposals) necessary for
the realization of the supply, ensuring that the quality level required by ES is met and that the economic and
management outcome is satisfactory.

5.3 MANAGEMENT OF TECHNICAL DOCUMENTATION AND SUPPLIED EQUIPMENT

e Drawings, specifications, standards, tables, and any other technical documentation, as well as samples and
specific equipment that ES provides to the Supplier, remain the property of ES and may only be used for the
execution of the contract, of which they are an integral part. The Supplier must review them and verify their
suitability for executing the contract, potentially suggesting modifications to improve the quality and
cost-effectiveness of the product and/or part to be supplied, also reporting any changes. They must be returned
to ES upon simple request and, in any case, at the expiration of the contract, unless authorized for destruction or
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scrapping.

The Supplier—except for the execution of the contract—may not copy, reproduce, or use them for other
purposes, nor transmit them or allow their use by third parties without the written authorization of ES.

The Supplier acknowledges that the manufacture and sale of products and/or parts outside the supply of
products and/or parts based on ES drawings, models, and/or samples, whether or not they refer to the name,
trademarks, or distinctive designs of ES, is unlawful. The Supplier must safeguard these items with due
diligence, adequately insuring them against theft and fire, recording them as the property of ES, and promptly
informing ES of any enforcement action or bankruptcy proceedings initiated by third parties against them that
may involve these assets.

While using the samples and specific equipment, the Supplier will carry out their routine maintenance and
promptly report any necessary extraordinary repairs to ES, who may decide to intervene directly or have the
Supplier do so at ES's expense, or at the Supplier's expense in cases of negligence or incompetence. The
Supplier will allow ES to inspect the premises, assets for contract execution, and verify compliance with these
provisions at any time.

5.4 RECEIPT OF OFFER

The supplier’s offer must include all necessary information for ES to correctly evaluate the requested product.
Therefore, it must include:

Reference number and date

Possible code of our product

Supplier’s product code, if present

Product price

Any other costs to be charged

Availability or delivery dates

Inspections and tests to be carried out

Production process, if required in the offer

Type of packaging used for shipment

Technical specifications/quality requirements/reference standards

5.5 ORDER CONFIRMATION

e The supplier must wait for an order signed by our Purchasing Manager before shipping or producing any item

requested by ES, unless there is a written waiver or, if a pre-series was requested at the offer/order stage,
approval for production.

e The ES order includes:

- Reference number and date

- Supplier’s details

- Payment terms (including bank information if necessary)
- Currency type

- Forwarder to be used

- Port (free or assigned)
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- Delivery location

- Our item code, supplier item code if present
- Description

- UM (unit of measure)

- Unit price

- Discounts/increases

- Delivery date

- Price list number if applicable

- VAT

- Technical specifications and delivery times.

5.6 REQUEST FOR PRE-SERIES

e ES may request pre-series at the Offer/Order stage of specific products to evaluate the Supplier’'s compliance
with the required specifications.

e Once the pre-series is analyzed, if the inspections and tests are successful, the Supplier will receive the Approval
to Produce..

e Otherwise, if the inspections and tests are unsuccessful, the Supplier will be sent a report detailing the
discrepancies found or a Non-Conformity Document

5.7 MATERIAL PROCUREMENT FOR PROCESSING

e If the material is supplied by the Supplier, ES has the right to request documentation certifying the required
quality of the procured material.

e |If the material is supplied on behalf of ES by third parties (C/L), the Supplier is obligated to verify its suitability for
the intended use.

5.8 MATERIAL IDENTIFICATION

e All material sent to ES must be identified with tags containing the code, description, quantity, and, if requested
at the order stage, the product conformity certification and any manufacturer’s test report.

5.9 SUPPLIER WARRANTIES ON THE SUPPLIED PRODUCT

e Any quality directives communicated by ES or its customer to the Supplier are considered accepted by the
Supplier and are deemed an integral part of the General Purchase Conditions sent along with the order

e The Supplier commits to maintaining the quality of the materials, products, and/or parts supplied consistently
throughout the duration of the contract; furthermore, the Supplier is responsible for their quality and conformity
with the order and must therefore carry out testing to ensure they are reliable, of adequate quality, and compliant
with ES’s technical specifications at all times.

e ES has the right, subject to agreement with the Supplier, to send its representatives to the Supplier’s premises
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and/or the premises of the Supplier’s supplier to review the testing procedures of materials, products, and/or
parts before shipment, using, where necessary, testing and inspection tools owned by the Supplier, provided
free of charge by the latter.

e The Supplier guarantees the conformity of the materials, products, and/or parts to the quality and commercial
standards specified in the general supply conditions, ensuring their suitability for the purpose indicated by ES as
well as the absence of manufacturing defects, specifically:

that the materials, products, and/or parts supplied are free from defects related to design (if
developed by the Supplier or licensed third parties), processing, or the quality of materials (raw,
semi-finished, or finished) sourced from third parties, even if supplied by third parties on behalf

of ES (C/L);

the proper functioning of the materials, products, and/or parts supplied;

that the materials, products, and/or parts supplied comply with the technical specifications and

standardization rules prescribed by current Italian and foreign regulations as referenced in the
order; the Supplier will be responsible for these compliances at its own expense.

ES must report any defects and/or issues with the supplied materials, products, and/or parts to the Supplier

within 90 days of discovery, even if the materials, products, and/or parts have already been processed and the
related invoices have been paid.

If defects and/or issues with the supplied materials, products, and/or parts are discovered by ES’s customers

after the sale, they must be reported within the warranty period granted by ES to its customers.

materials, products, and/or parts supplied within five years of delivery.

Notwithstanding the previous provisions, ES has the right to report any hidden defects and/or issues with the

ES will charge the Supplier for expenses incurred in replacing defective materials, products, and/or parts up to

twelve months from their delivery to the end user and, in any case, no later than twenty-four months from

delivery to ES.

e No compensation will be granted to the Supplier for work carried out on products and/or parts to be supplied
that are found to be defective due to material defects and/or issues.

5.10 SUPPLIER EVALUATION

e ES Quality monitors the suppliers’ ability to systematically meet ES’s requirements through:

technical-quality controls upon acceptance
commercial aspects
adherence to delivery dates

packaging integrity.

e To this end, ES Quality develops acceptance control cycles, which include differentiated verification criteria
based on the supplier’s qualification level. Additionally, the Supplier is evaluated considering commercial
aspects, including price-quality ratio, delivery punctuality, and material integrity upon shipment.

5.10.1 Acceptance Inspections

e ES Quality carries out differentiated inspections on supplies upon acceptance based on the importance of
the supply for quality purposes and the qualification obtained by the Supplier. To this end, ES Quality
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develops acceptance control cycles that specify the sampling to be used according to standards and the
control tools to be utilized.

ES divides the supplies into lots corresponding to individual deliveries. Each lot is inspected according to the
criteria specified in the acceptance control cycles; in case sampling reveals a Non-Conformity, ES will charge
the downtime and machine costs.

Furthermore, ES may require the supplier to sort or scrap the lot.

If the supplier authorizes ES to sort the lot through written and signed communication, the sorting costs will
be charged.

The sorting results will be:
- Non-conforming products
- Products to be reworked
- Conforming products

- Non-conforming products will be returned to the supplier with a delivery note and related
reason. Products to be reworked will be processed by ES upon the supplier’s written request,
with the rework costs charged, or they will be returned to the supplier.

Conforming products will be accepted by the warehouse.

5.10.2 Commercial Aspects

e ES also evaluates its Suppliers based on commercial aspects such as flexibility regarding order quantities,
the wide assortment of products, and the quality/price ratio.

e The results of this evaluation are expressed by RACQ and are analyzed annually, with the findings recorded
on the Supplier Sheet.

5.10. 3 Deliveries

e ES considers delivery dates as fundamental, monitors them closely, and uses them as a metric for evaluating

the Supplier. Naturally, if delivery delays cause problems, ES reserves the right to charge the associated
costs to the supplier.

It should also be noted that suppliers in the aerospace sector are required to meet 100% of the agreed
delivery times.

Aerospace requirements are stricter and involve adhering to 100% of delivery dates, avoiding any extra
shipping costs, which, if incurred, must be communicated to RAC(,))(. Regardless of such communications,
RACQ formally requests monthly updates from this type of Supplier regarding any extra shipping costs,
analyzing them ir))( relation to the quantities and types of products delivered.

5.10.4 Packaging

e ES considers the integrity of material shipments essential to receive and use the product without the risk of
tampering or damage during transport, which could cause delays and production stoppages. Therefore,
packaging is monitored and considered an evaluation criterion for the Supplier.

5.11 PACKAGING AND SHIPPING

e |n addition to what is stated in the previous paragraph, ES assigns the responsibility to the supplier, unless
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otherwise specified in the order by ES, to prepare and choose the method and type of shipping for the products
it supplies. If during transportation, the product is damaged in a way that compromises its usability, causing line
and/or machine stoppages, ES reserves the right to charge the related costs to the supplier..

The accompanying documentation, in addition to the usual data required for management and administrative
needs, must contain:

- Our order reference
- Our product code, if applicable

The responsibility for any malfunctions and damage caused by the carrier, unless specifically requested in the
order by ES, lies entirely with the supplier, who will be charged for any related costs due to line and/or machine
stoppages.

Aerospace suppliers are required to meet 100% of delivery deadlines, avoiding extra shipping costs; if any are
incurred, they must be communicated to RACQ. Regardless of such communications, RACQ makes a formal
monthly request to this category of Suppliers to report any extra shipping costs, analyzing these costs in relation
to the quantities and types of products delivered.

5.12 DELIVERY TIMES

Delivery terms, to be mutually agreed upon by both Parties, will be specified in individual orders.

Quantities and delivery deadlines are mandatory, but ES reserves the right to accept excesses beyond the
schedule and order, deferring the related payments to the originally scheduled dates.

For information regarding penalties to be applied, please refer to the previous section 5.10.3 Deliveries and the
details outlined in the General Supply Conditions.



